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COVER TO AGE 70
We offer cover up to  

£3 million with any term  
between 5 and 52 years.

In life, nothing is guaranteed. There can be many changes of circumstance  
along the way and, with them, your clients’ protection needs can change too.

That’s why we’ve designed our critical illness cover to fit your clients’ needs  
today and long into the future. No matter what's around the corner.

CRITICAL ILLNESS COVER
FOR TODAY AND THE FUTURE

Applies to Combined Life and Critical Illness Protection and stand-alone Critical Illness Protection.

DUAL LIFE

We give both partners  
individual cover, so if one  
partner claims, the other  

is still protected.

CRYSTAL CLEAR DEFINITIONS

For the most claimed-for  
conditions, confirmation from a

UK Consultant is all we need.

OPTIONAL CHILDREN'S CRITICAL 
ILLNESS PROTECTION

You can add this to any core  
cover and choose any amount  

between £10,000 and £100,000
(limited to the parent’s sum assured).

EXCLUSIVELY FOR YOU

All our products are available  
exclusively with your advice.  

And you won't find us  
on comparison sites.

COVER UPGRADE PROMISE
When we can give critical illness 
definition improvements for free, 

we’ll check a claim against the 
definitions bought and our  

current definitions. We’ll pay out 
under whichever is better.



FULL PAYOUT CONDITIONS
If your client is diagnosed with one of the following illnesses or conditions, we’ll pay 100% of the amount  

of cover specified on their cover summary.

Please see our policy terms and conditions for full details.

OUR DEFINITIONS
Our focus is on providing the best possible cover for the most common illnesses  

and we never apply general exclusions. 

We aim to make our definitions clearer and more all-encompassing than the rest  
of the market. And, in many cases, we don't ask for detailed medical evidence,  

the word of a UK Consultant is all we need to pay out.

ADDITIONAL PAYOUT CONDITIONS
If your client is diagnosed with one of the following illnesses or conditions, we’ll pay an additional amount. We’ll pay 25% of the amount they're 
covered for up to a maximum of £50,000. The exception being for low risk non-melanoma skin cancer which pays 10% of the amount they're 

covered for, up to a maximum of £50,000. The amount covered would remain intact should they need it in the future for a further claim.

SURGERY COVER
If on the advice of a UK Consultant your client is waiting to have one of the surgeries listed below, we’ll pay an amount  

in advance. We’ll pay 25% of the amount they're covered for or £50,000, whichever is less. The amount covered will be reduced  

by the amount we’ve paid in advance of the surgery. 

Angioplasty Connective tissue disorder Spinal aneurysm

Brain abscess Endovascular procedure Spinal arteriovenous malformation

Carcinoma in situ Low grade prostate cancer Syringomyelia or syringobulbia

Carcinoma in situ of the breast Non-melanoma skin cancer Testicular cancer of low grade

Carotid artery stenosis
Ovarian tumour of borderline  

malignancy/low malignant potential Third degree burns (5%)

Central retinal artery  
or vein occlusion

Pituitary tumour Type 1 insulin-dependent  
diabetes mellitus

Cerebral aneurysm Serious Accident Cover

Cerebral arteriovenous malformation Significant visual impairment

Aorta graft surgery Insertion of a defibrillator  
following a cardiac arrest

Structural heart surgery

Coronary artery bypass grafts Pneumonectomy Total colectomy

Heart valve replacement or repair Pulmonary artery surgery
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Aorta graft surgery

Aplastic anaemia

Bacterial meningitis

Benign brain tumour

Benign spinal cord tumour

Blindness

Cancer

Cardiac arrest

Cardiomyopathy

Cauda equina syndrome

Chronic severe rheumatoid arthritis

Coma

Coronary artery bypass grafts

Creutzfeldt-Jakob disease

Crohn's disease

Deafness

Dementia including Alzheimer’s

Drug resistant epilepsy

Encephalitis

Gastro-intestinal stromal tumour (GIST)

Heart attack

Heart failure

Heart valve replacement or repair

Human immunodeficiency virus (HIV)

Intensive care benefit

Interstitial lung disease

Kidney failure

Liver failure

Loss of hand or foot

Loss of speech

Major organ transplant

Motor neurone disease  
(and specified diseases)

Multiple sclerosis

Neuroendocrine tumours

Neuromyelitis optica (Devic’s disease)

Open-Heart or Structural Heart surgery

Paralysis of limb

Parkinson’s disease

Parkinson-plus syndromes

Peripheral vascular disease

Pneumonectomy

Primary pulmonary arterial hypertension

Pulmonary artery surgery

Respiratory failure

Spinal stroke

Stroke

Surgical removal of an eye ball

Systemic lupus erythematosus

Terminal illness

Third degree burns

Total colectomy

Total permanent disability

Traumatic brain injury

Ulcerative colitis

An extraordinary claims service, because there’s no such thing as an ordinary claim.

At Guardian, we don’t have a set list of additional  
services when someone claims. 

HALO is much more personal. Our Claims Team  
listen to the concerns of a customer and use their 
experience to identify the exact help that's needed,  
then make it happen.

Here are a few examples of how HALO could help:

For us, a claim is about much more than a prompt payout. It’s also about providing invaluable support  
to our customers and their loved ones when they need it most. That’s why we created HALO.

  A face-to-face second medical opinion
  Return-to-work support
  Finding a solicitor to handle probate
  Bereavement counselling
  Nursing support following diagnosis and treatment
  Estate planning following a terminal illness diagnosis
  Counselling to help families cope with serious illness
  Therapies to ease the consequences of treatments
  Help to draw up a power of attorney
  Help around the house – shopping and cleaning
  Speech therapy
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We’re not just here for policyholders when they need to claim. 

All our policyholders get free additional benefits - anytime.

The following services can be used without the need to claim.

GP 24/7
Never wait for long  

to speak to a doctor again.

All policyholders and their immediate 
families can access a GP consultation  

from a UK-based doctor from their  
phone, tablet or PC. 

Available at any time, day or night,  
and from anywhere in the world.

This service is provided by  
Medical Solutions UK Ltd

This service is provided by 
RedArc Assured Ltd

2ND MEDICAL OPINION
Peace of mind  

when it matters most.

All policyholders can get access  
to a specialist second medical opinion 
following diagnosis of a serious illness  

as well as long-term support from  
a dedicated nurse adviser.

If the policyholder has Children’s  
Critical Illness Protection, all eligible  

children are covered too.

INTRODUCING

  Choose phone or video consultation

  Available whether at home or abroad

 No time limit on calls

 No cap on number of calls

  Provides prescriptions and referrals

  Medically validated health information

 Message a doctor

 Services nearby

  Face-to-face consultation with a UK 
specialist

  Discuss concerns about diagnosis or 
treatment options

  Results in writing sent to the patient 
and their GP

  Nurse advice and support before and 
after consultation

  Help to understand results, deal with 
recommendations and come to terms 
with the outcome


